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CT Wi-Fi Services for Staff and HE Student 
 

To cope with the extension of Wi-Fi Internet connections for our students, the campus Wi-Fi services are 

provided in HKCT campuses and training centres. Together with the collaboration with a local telecom vendor, 

CSL, our HE students and all CT staff are now entitled to use the free Wi-Fi services at all CSL hotspots. 

 

Inside CT Campuses Outside CT Campuses 

 

⚫ Wi-Fi SSID: ctWifi 

⚫ Available at all areas (95%) in MOS Twin 

Campuses and HMT Campus 

 

⚫ Wi-Fi SSID: ctStudent 

⚫ Available at reception counter and public 

student sitting areas in (1) Jordan Training 

Centre, (2) Hoi Yuen Road Training Centre, (3) 

Cheung Sha Wan Training Centre, (4) Yuen 

Long Learning Centre 

 

 

 

⚫ Wi-Fi SSID: Universities via CSL 

⚫ Available at more than 15,000 CSL Wi-Fi 

Hotspots across Hong Kong including 

convenience stores, coffee shops, restaurants, 

shopping malls, MTR stations (excluding Light 

Rail), Airport Express stations and trains, 

universities and other tertiary education 

institutions and public phone kiosks. 

⚫ More location details can be found in CSL Wi-

Fi website at 

http://www.cslwifi.com/location.html 

 

 

In order to provide a more secure and personal Wi-Fi service to our students and staff, login authentication 

is required during the Wi-Fi connection to “ctWifi” and “Universities via CSL”. Users should take note on the 

following table to make sure they are eligible to use their login name and password for connection and follow 

the instructions and steps for Wi-Fi connection in different mobile devices. 

 

For the Wi-Fi connection to the existing SSID “ctStudent”, the common connection key, please refer to the 

notice in each training centre. 

 

  

http://www.cslwifi.com/location.html
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Eligibility to use the Wi-Fi services 

 

All HKCT and CTIHE students ⚫ Must hold an active Single Sign-On (SSO) account 

eg. s1234567@student.hkct.edu.hk 

eg. s1234567@student.ctihe.edu.hk 

 

 

All HKCT and CTIHE part time 

teaching staff 

⚫ Must hold an active Single Sign-On (SSO) account 

eg. xxx@mymail.hkct.edu.hk 

eg. yyy@pt.ctihe.edu.hk 

 

All HKCT full time staff and part 

time admin staff 

⚫ Must hold an active HKCT staff computer login account and 

password 

eg. xxx@hkct.edu.hk 

eg. xxx@ctihe.edu.hk 

 

 

For VIP and guests ⚫ Separate Wi-Fi services will be provided, please contact IT 

Helpdesk at helpdesk@it.hkct.edu.hk for details 

 

 

Instructions and Steps for Wi-Fi Connection in different mobile devices 

 

[1] Android Mobile Phone or Tablet …… Page 3 

[2] iPhone or iPad     …… Page 4 

[3] MacBook, MacBook Air/Pro  …… Page 5-6 

[4] Laptops using Microsoft Windows …... Page 7-12 

** for other mobile devices using different OS as above, please contact IT Helpdesk. 
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[1] Connection Procedure for Android (To be done once only) 

1. Go to the main menu.  

2. Choose Settings.  

3. Choose Wireless & Networks.  

4. Choose Wi-Fi settings.  

5. While you are at CT Campus, tap “ctWifi“. Or while you are at CSL Wi-Fi hotspot, tap “Universities via CSL“.  

6. Set EAP Type to PEAP.  

7. Set Phase 2 Authentication to MSCHAPV2.  

  

 

8. Input your Identity and tŀǎǎǿƻǊŘ. Click Connect or Save. 

9. Android device should connect to ctWifi / Universities via CSL automatically. 
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[2] Configuration Procedure for iOS based on IPAD OS version 8.1 (To be done once only) 

1. Turn on your Apple Mobile device and navigate to the home screen. Locate and Tap the Settings icon. 

2. Tap the Wi-Fi button. 

3. While you are at CT Campus, ensure that Wi-Fi is turned ON and select “ctWifi“. Or  

While you are at CSL Wi-Fi hotspot, ensure that Wi-Fi is turned ON and select “Universities via CSL“. 

  

4. Input your Identity and tŀǎǎǿƻǊŘ. 

  

5. Tap Join 

6. You will be asked to accept a certificate the first time you connect. Click Accept to accept Global CA. Certificate.  

(Please Trust the Certificate if the “Domain name” and Expiration date” is correct) 

7. You should now see “ctWifi” / “Universities via CSL” as your selected network. 
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[3] Configuration Procedure for Mac OS based on OS version 10.9.4 (To be done once only) 

1. Turn on your Mac OS device and navigate to System Preferences. Locate and click the Network icon. 

2. Make sure the Wi-Fi status is ON. 

3. While you are at CT Campus, ensure that Wi-Fi is turned ON and select “ctWifi“. Or  

While you are at CSL Wi-Fi hotspot, ensure that Wi-Fi is turned ON and select “Universities via CSL“. 

  

4. Input your Identity and tŀǎǎǿƻǊŘ. 

  

5. Click Join 

6. You will be asked to accept a certificate the first time you connect. Click Accept to accept Global CA. Certificate. 
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7. Depends on your system settings, you may ask for the Mac OS Administrative Permission to trust the Certificate. 

 

 

8. You should now see “ctWifi” / “Universities via CSL” as your selected network. 
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[4] Configuration Procedure for Microsoft Windows (To be done once only) 

1. Move the mouse cursor to the top right corner of the screen to reveal the Charms Menu.  

Click Settings > Control Panel. 

  

2. Click Network and Internet > Network and Sharing Center 
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3. Click Set up a new connection or network  

     > click Manually connect to a wireless network and click Next.  

 

 

4. Type in Network name, select Security type and Encryption type as follows.  

While you are at CT Campus, type in ctWifi in the Network name field ("ctWifi" is case-sensitive. Don't just 

type all letters in lower case or upper case). 

Or  

While you are at CSL Wi-Fi hotspot, type in Universities via CSL in the Network name field ("Universities via 

CSL" is case-sensitive. Don't just type all letters in lower case or upper case).  

Select WPA2-Enterprise from the Security type drop-down menu. 

Select AES from Encryption type drop-down menu. 

Click Next. 
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5. Click Change connection settings 

 

6. Un-check all boxes under the Connection tab.  Then click the Security tab. 

 

7. Under the Security tab, Select Protected EAP (PEAP) from the Choose a network authentication method drop-

down menu. Click the button Settings 
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8. In the Protected EAP Properties window, Un-Check Verify the server's identity by validating server certificate. 

Select Secured password (EAP-MSCHAP V2) from Select Authentication Method drop down menu. Click 

Configure... 

9. Un-check Automatically use my Windows login name and password (and domain if any). 

  

10. Then click OK twice to go back to Security tab, Click the button Advanced Settings. 
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11. In Advanced settings, Check Specify authentication mode, select User authentication. Click OK twice to close all 

the popup Windows, then click close to finish. 

 

12. Move the mouse cursor to the top right corner of the screen to reveal the Charms Menu. Click Settings > 

Available. Select ctWifi or Universities via CSL. 
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13. Click Connect 

 

14. Input your Identity and Password. 

15. Click OK to join 

16. You should now see “ctWifi” / “Universities via CSL” as your selected network. 

 


